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Unisys migrated 46,000 Henkel employees 
to remote work during COVID

Leveraging Unisys’ experience and worldwide Digital Workplace Services 
presence when COVID emerged, Henkel moved a high percentage of its employees 
to remote work within two weeks. We adapted recently launched Unisys-staffed, 
in-person customer service to Henkel’s new workplace reality by adding a virtual 
call center that kept employee satisfaction at a very high level. 

Digital Workplace con�dence
In 2018, Henkel leadership needed to accelerate its digital transformation to strengthen 
relationships with employees, business customers and consumers. They sought to reduce 
the cost of provisioning and supporting workplace technology for its 53,000 employees 
with on-site Tec-Stop locations. Less than two years later, Henkel confronted the COVID 
crisis and moved its workforce home with the same level of access to high-performing 
services as they enjoyed in the office.  

Unisys foresight powered Henkel’s COVID transformation
When the COVID pandemic began, a new virtual Tec-Stop service provided critical support 
and device distribution for both those working from home and essential staff required 
to remain in the office. Unisys support professionals staff Tec-Stop to answer questions, 
troubleshoot and configure devices. Now, Henkel staff can replace a malfunctioning device 
in less than an hour and rapid support capabilities have reduced employee downtime 
substantially.  

The solution
Unisys Digital Workplace Services provided Henkel with 24/7 support in 13 languages 
at a service desk with desktop management and support as well as Tec-Stop sites at 
three of the company’s locations, where employees can get in-person technology support, 
fault resolution or advice, with the option to replace a device quickly. Unisys supports more 
than 46,000 employees in more than 70 locations who generate roughly 35,000 support 
inquiries a month. We also deployed Cloud & Infrastructure Services, including data center 
transformation advice and engineering, end-point security and managed network services. 
Unisys completed the entire project within Henkel’s service level agreement, with no 
network or application services degradation. 

With the service we 
are providing together 
with Unisys, we are 
helping our users, 
but in the end, we are 
helping consumers. 
What I like most about 
working with Unisys is 
three simple things: 
speed, agility and 
trust as a relationship.

Markus Petrak
Head of Digital Workplace, 
Henkel
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With our digital 
transformation, we are 
headed to becoming 
more customer- and 
consumer-centric. 
The value of Unisys as 
a partner is getting 
top-notch services when 
it comes to the more 
traditional IT process 
services and gaining 
access and insights to 
the new digital trends 
and innovations. 

Bart Kerkman
Head of Service Delivery,
Henkel
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The technical management challenge

In 145 years, Henkel grew into a global chemical and consumer goods giant that 
operates on every continent other than Antarctica. The company knows how to 
face hard challenges. Digital transformation could have been one of the biggest yet, 
as its 53,000 employees required more support in a wide variety of locations to 
successfully adapt to new workflows related to dealing with the pandemic. Unisys 
developed and created Tec-Stop, an on-site support and IT learning center at Henkel’s 
Düsseldorf, Germany, headquarters, then quickly added two more locations around 
the world. 

Results and bene�ts 
Unisys Digital Workplace Solutions helped Henkel manage supply chain issues and 
keep its products moving to customers around the world during the pandemic.

Enhanced employee productivity and improved ticket-resolution rates.
Increased employee satisfaction by providing secure, fast and innovative support.
Reduced service-delivery costs.
Transitioned a global workforce to productive remote work in two weeks.
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