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A C C E L E R AT E  

I N N O V AT I O N  

Accelerating AI adoption allows organizations to 

extract the full potential of their data 

D R I V E  

G R O W T H

E N H A N C E  

E X P E R I E N C E S

O P T I M I Z E  

P R O D U C T I V I T Y

Leading to business outcomes that deliver unprecedented value creation  
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AI Headwinds Slowing Down AI Adoption
76% of  IT and business leaders believe GenAI will deliver transformative value for their organization1

1 Dell Technologies Innovation Catalyst Study, February 2024
2 IDC Report: From Breakthrough Innovation to Impact: Monetizing the AI Moment  Philip Carter, Directions 2024
3 Dell Technologies Generative AI Pulse Survey, August and September 2023, www.dell.com/GenAIPulse   
4 IDC, Global AI Buyer Sentiment, Adoption and Business Value Survey, October 2023.

EXPENSIVERISKYCOMPLEX

Top challenge for 

enterprise AI adoption 

is an AI skills and 

talent strategy2 

The #1 factor considered 

for choosing GenAI 

models is security3

Top challenge 

organizations face when 

implementing AI is cost

http://www.dell.com/GenAIPulse
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The Dell AI Factory 

Dell’s approach to help customers embrace and implement AI 

DATA: FUELING THE AI FACTORY

Data is the raw material that powers the AI Factory

Most valuable data is on-premises and at the edge

Dell helps you bring AI to your most valuable data 

and is a leader in storing, protecting and managing 

that data

AI OPTIMIZED INFRASTRUCTURE

Infrastructure is the foundation of the AI Factory

AI use cases are diverse and AI technologies are rapidly evolving

Dell has the broadest AI portfolio from client to cloud allowing you to right 

size your AI investment and giving you the flexibility to run AI anywhere

OUTCOMES POWERED BY USE CASES

The AI Factory produces business outcomes 

powered by your highest priority use cases

Dell simplifies the deployment of your most 

important  AI uses cases with validated solutions 

and tailored services 

EXPERT AI SERVICES

An effective AI Factory needs a skilled team to succeed, but AI-ready skills are in 

short supply and the ecosystem is diverse

Dell has extensive experience guiding customers through their AI journeys, 

accelerating AI outcomes aligned to business objectives while utilizing the right 

technical solutions at scale

AI OPEN ECOSYSTEM

No single vendor can meet all your AI needs

Dell has a proven history of nurturing open ecosystems and is 

committed to building a broad AI ecosystem giving customers 

greater access to innovation and flexibility

DATA

SUSTAINABILITY    |    SECURITY

DATA

SERVICES

OPEN ECOSYSTEM

INFRASTRUCTURE

USE CASESDATA
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Dell AI Factory Accelerates AI Adoption

SIMPLE ECONOMICALSECURE

Trusted infrastructure, 

full-stack solutions and 

services helps ensure 

valuable data is protected, 

managed and accessible

Industry’s broadest AI 

solutions portfolio1 

addresses “no one-size-

fits all” approach

Comprehensive AI services 

and validated, optimized 

solutions make AI easier, 

augmenting skills gaps and 

addressing data readiness

Copyright © Dell Inc. All Rights Reserved.6

1 Based on Dell analysis, August 2023. Dell Technologies offers hardware solutions engineered to support 

AI workloads from Workstations PCs (mobile and fixed) to Servers for High-performance Computing, Data 

Storage, Cloud Native Software-Defined Infrastructure
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Prioritizing Generative AI use cases

Business value criteria

More

Better

Faster

Cheaper

Data

AI model

Process

People

Platform

Feasibility criteria

Low High

High

Low

B
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FEASIBILITY

Content creation Digital assistant 
Natural 

language search

Design and data 

creation
Code generation

Document 

automation

Use cases

Criteria for consistently evaluating use cases
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AI starts with better data management and preparation

Open 

Ecosystem

Data Management 

AI-Optimized 

Infrastructure

Multicloud by Design Data Trust & Security Professional and Managed Services

Data Analytics Tools AI / GenAI / ML Workflows Cloud Ecosystem

Dell Data Lakehouse

Single Point of Data Access Open Table Formats Enterprise Information Retrieval

Dell Compute Dell Unstructured Storage 

PowerScale

ObjectScale ECS

Cyber Protection / Recovery

Dell Data ProtectionDell Networking

PowerSwitch

Dell Enterprise SONiC

Dell Validated Designs and Dell Reference Designs

Data

Dell AI-Ready Data Platforms

PowerProtect

Cyber Protection / Recovery

PowerEdge

Dell Native Edge
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Dataset

Business strategy and 

operations management 

Product innovation 

and R&D

Retail and Commercial 

Operations

Marketing, sales,

and customer service 
IT, HR ,and Finance

Users Location

•••

A broad ecosystem of software models, frameworks, and orchestration and tooling stacks  
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Right-sizing your AI investment

P
a
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Pre-trained model/ 

inferencing
Model augmentation Fine-tuning Model training 

Infrastructure

In
fr

a
s
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u
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Dell Validated Designs 

Professional Services 

PowerEdge R-Series
Latitude & Precision

Precision Series
PowerEdge XE-Series

Dell or NVIDIA networking

ECS

PowerScale

Laptops Workstations Compute Network Storage

Strategy Data Deployment Implementation Residency 

U
s
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Content creation Digital assistant 
Natural 

language search

Design and data 

creation
Code generation

Fraud 

Prevention!
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Creating access to a broad open ecosystem for AI innovation

COLOCATION PROVIDERS

MODELSMODELS

FRAMEWORKSFRAMEWORKS

DATABASES & INFO RETRIEVAL DATABASES & INFO RETRIEVAL

ORCHESTRATION & TOOLINGORCHESTRATION & TOOLING

DATA MANAGEMENTDATA MANAGEMENT

GLOBAL SYSTEMS INTEGRATORS

AI

Partner 

Ecosystem

SILICON PROVIDERS

HOSTING PROVIDERS

Ecosystem

+others
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The Dell AI Factory with NVIDIA 
Dell’s approach to embracing and implementing AI 

Dell is the #1 worldwide provider in 

AI server plus storage infrastructure¹
Forbes named Dell Technologies among the 2023 World’s Best 

Management Consulting Firms2

1 Source: IDC Semiannual AI Tracker: Worldwide Server and Storage Revenue, 2021 and 2022 H1 2 Source: Forbes 2023 Management Consultant Firms ranking

SUSTAINABILITY    |    SECURITY

•
•

•

DATA

Edge

Data center

Cloud

SERVICES

Strategy Data Platform Use case Operate & scale

OPEN ECOSYSTEM

Applications Models Solutions Frameworks & tools

INFRASTRUCTURE

Client devices Compute Storage Data protection Networking Software

USE CASES

Content & code generation

Digital assistant

Data creation

Computer vision

Digital twins



The future isn’t 
happening tomorrow. 

It’s happening right now.

Christopher.Bennett@Dell.com
+1 678-646-4775
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