
In the modern digital workplace, employees access 
corporate content from offices, homes and everywhere 
in between. They require minimal interruption from 
device refreshes and software updates. However, 
traditional solutions are challenging to scale, while 
shrinking IT budgets and resources make meeting 
employee demands and corporate security and 
regulatory mandates difficult.

Delivered as a service, the Unisys Virtual Desktop 
Infrastructure solution manages your virtual desktops 
through the entire lifecycle. VDI keeps the latest 
technologies in the hands of your employees with remote 
provisioning and de-provisioning. Streamline virtual 
asset planning and free your IT department from time-
consuming tasks like employee onboarding/offboarding 
and endpoint management.

Empower your workforce with technology, when and 
where they need it. The VDI-as-a-service solution 
from Unisys delivers a consistently positive employee 
experience on any device, with the scalability to adapt 
deployments and support services as employee and 
business needs evolve.

Highlights

Data-driven dynamic workload refresh and 
planning enabled by virtual desktop infrastructure 
(VDI) analytics and telemetry data

 Modernization of applications and desktops

Machine learning and AI-driven automation of 
manual processes

IT service management of the entire virtual 
desktop lifecycle

 The latest technology and world-class services at 
a predictable subscription cost

Global support from Unisys Next-Generation 
Service Desk and Unisys Frontline Field Services 

Personalized
subscription model
Subscribe to the combination of VDI 
services that best meets your needs while 
Unisys manages the entire virtual desktop 
lifecycle.

Streamline remote 
desktop management 
Unisys Virtual Desktop Infrastructure
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Why Unisys?
Unisys has been recognized by multiple analyst 
firms, including Forrester, for achievements in the 
modern digital workplace. The traditional engagement 
model is no longer suited to meet the technology 
experience preferences of digital employees. Unisys 
helps organizations align their business outcomes to 
key workforce personas so they better support their 
employees. Partners include AWS, VMware, Google, 
Lenovo, 1E, Microsoft, Nexthink, Citrix and Dell Tech.

To explore how Unisys Virtual Desktop Infrastructure can 
help you strengthen enterprise mobility, visit us online or 
contact us today.
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How you benefit:

Positive remote experience: Allow employees 
to work from anywhere and benefit from the 
flexibility of bring your own device (BYOD) and 
choose your own device (CYOD) initiatives. Unisys 
Virtual Desktop Infrastructure offers visibility into 
the performance of remote endpoint devices and 
a view of all your virtual desktops from a single 
central location. Support your field and frontline 
workers, including call center agents, by giving 
them a consistent and equitable experience.

IT optimization: Free your IT team from manual on-
demand provisioning and de-provisioning of virtual 
desktops. Unisys can help you automate critical 
processes with integrated ServiceNow workflows, 
monitor user sessions with digital experience 
management tools and benefit from self-healing 
capabilities like virtual machine reboot.

Tighter security: Protect your sensitive information 
by keeping it in the data center. Deployment, 
management and monitoring of your virtual 
desktops – along with authentication and 
authorization – optimize security. Reduce cyber 
risk by minimizing your attack surface and not 
leaving corporate data and applications on user 
endpoints.

Increased flexibility: Improve employee experience 
while maintaining financial flexibility and 
efficiency. The flexible consumption-based model 
of Unisys Virtual Desktop Infrastructure empowers 
your workforce to maintain productivity and drive 
business outcomes. The service is also product 
agnostic; select your preferred VDI vendor and 
Unisys will work with you to tailor the solution to 
your persona groups.

Predictable costs: Save time and money and reap 
the benefits of VDI immediately without a huge 
up-front capital investment. The service model 
provides a more predictable budgetary model with 
greater economic flexibility. Minimize management 
and overhead costs and enable business 
continuity, so you can focus on strategic initiatives 
and core business tasks.

Employee 
experience parity
Deliver a seamless digital workplace 
experience to all employees across 
devices and locations.
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