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Intelligent VDI for Quickly Ramping Up  
Digital Workspaces

Unisys	InteliServe	is	a	managed‑support	service	solution	that	delivers		

an	innovative,	user‑centric	experience	that	aligns	with	your	digital	workplace.	

InteliServe	offers	flexible	and	consistent	support	services	that	your	employees	

and	end	users	control—when,	how	and	where	they	need	it.	InteliServe	provides	

a	single	point	of	engagement	into	an	omnichannel	experience	that	seamlessly	

connects	across	all	channels—phone,	email,	web,	video,	chat,	portal,	mobile	

and	social.

Through	partnerships,	the	Unisys	InteliServe	platform	now	integrates	with		

a	stack	of	Dell	Technologies	and	VMware	solutions	to	deliver	more	than	just	

virtual	desktop	infrastructure	(VDI).	You	get	cloud	bursting,	artificial	intelligence	

(AI)	and	automation	to	be	instantly	expandable	with	advanced	security	and	early	

problem	detection	and	resolution.

Rise to the Challenges of the Future Workforce

Between	millennials,	who	collectively	prefer	location	independence,	and	the	

changing	dynamic	of	business	environments,	VDI	adoption	is	expected	to	

increase	into	the	future.

In	the	case	of	mergers	or	acquisitions,	a	key	challenge	is	getting	newly	acquired	

employees	through	the	HR	process	and	up	to	speed	quickly.	With	cloud‑based	

virtual	desktop	capability	(especially	with	cloud	bursting),	you	can	quickly	spin	

up	new	environments	with	as	much	capacity	as	you	need	and	build	upon	the	

on‑premises	capability	that	you	already	have—such	as	on	Dell	EMC	VxRail.	From	

there,	you	can	explode	into	the	cloud	as	needed	using	VMware	Horizon	on	Azure	

(for	example)	to	provide	virtual	desktops	for	all	the	acquired	employees.

THE WORKFORCE OF THE FUTURE

InteliServe™ embraces the workforce  

of the future through a superior digital 

support experience that provides the 

following capabilities:

 � InteliApp™, a Unisys app that provides 

your employees with a single point of 

engagement with InteliServe and a 

consistent experience across all devices 

and channels.

 � AI‑driven personalization that enables 

both live and virtual agents to provide 

fast, personalized, proactive support 

and guide employees through the 

fastest means of issue resolution.

 � Leading‑edge security capabilities 

provide your employees with easy  

and secure access to support. Unisys 

can integrate biometric authentication 

capabilities and its Stealth(identity)™ 

solution into InteliServe for your clients 

that want a premium level of security  

in their user experience.

RAPIDLY DEPLOY  
DIGITAL WORKSPACES 
WITH INNOVATIVE 
SUPPORT SERVICES
InteliServe™ VDI Powered  
by Dell Technologies and VMware



Building a Better Workplace

In	today’s	disruptive	and	challenging	environment,	retaining	

employees	is	critical.	One	way	to	achieve	it	is	by	providing		

an	exceptional	workplace	experience.

To	facilitate	this,	the	InteliServe	platform	transforms	that	entire	

service	delivery	process	from	a	technology‑centered	process		

to	a	user‑friendly	experience.	This	gives	your	employees	faster		

and	more	secure	access	to	the	services	that	make	their	jobs	

easier	and	lets	them	deliver	better	business	outcomes.

Why Organizations Are Embracing VDI

According	to	a	Spiceworks	study,	“among	businesses	using		

or	considering	desktop	virtualization,	the	following	benefits		

are	considered	to	be	the	top	motivators	for	purchasing	among		

IT	decision	makers:

	� More	efficient	use	of	computing	resources	(58%)

	� Centralized	management	and	support	of	client	workspaces	(57%)

	� Supports	a	remote	workforce	(52%)

	� Enables	end	user	flexibility	to	work	from	any	device	(43%)

	� Improves	resiliency	/	disaster	recovery	strategy	(41%)

	� Increases	control	over	sensitive	data	(40%)

	� Reduces	computing	burden	on	end	user	devices	(39%)

	� Reduces	total	cost	of	ownership	(39%)”1

Get Real Smart Assistance from  
a Virtual Assistant

The	InteliServe	platform	is	powered	by	automation	and	AI,	advanced	

analytics,	machine	learning,	robotic	process	automation	(RPA)	and	

workforce	optimization,	and	it	can	integrate	with	Unisys	biometric	

authentication	technologies.

To learn more about Unisys InteliServe  
and Digital Workplace Services,  

go to Unisys.com/InteliServe or contact digitalworkplace@unisys.com.

One	of	the	barriers	to	VDI	used	to	be	that	it	took	a	lot	of	work	

and	effort	to	stand	up	the	IT	environment.	But,	the	advent	of	AI	

and	intelligent	personal	assistants	has	drastically	expedited	the	

provisioning	process	for	setting	up	apps,	security	and	so	on	for	

whatever	workloads	you	need	to	run.

Virtual	assistants	can	also	reside	on	the	virtual	desktop,	so	home	

workers	who	may	have	never	seen	a	virtual	desktop	before	will	find	

they	have	24/7	access	to	a	virtual	assistant	who	can	guide	them	

through	the	process	of	connecting,	explaining	how	their	apps	work	

and	answering	whatever	other	questions	they	may	have.

More Than Just VDI

Modern	workforces	thrive	when	they	can	take	full	advantage	of	

social,	mobile,	analytics	and	cloud	technologies.	And	businesses	

prosper	when	these	tools	are	used	to	increase	revenue	and	

productivity.	That’s	why	Dell	Technologies	and	VMware	solutions	

powered	by	Unisys	InteliServe	are	able	to	deliver	more	than	just	VDI.

When	you	partner	with	Unisys	and	Dell	Financial	Services,	you	are	

able	to	use	different	utility	models	that	correspond	to	how	you	plan	

to	consume	the	technology.	Whether	it’s	IaaS	or	PaaS,	there	are	

solutions	to	explore	that	don’t	require	capital	right	up	front.	And		

by	protecting	investments	in	your	existing	assets,	InteliServe	helps	

you	gain	efficiencies,	boost	productivity,	drive	continuous	innovation	

and	increase	overall	end‑user	satisfaction	while	maintaining	

control,	compliance	and	security.
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1	Spiceworks,	“The	2020	State	of	Virtualization	Technology.”

WHY UNISYS?

Unisys IntelliServe powered by Dell Technologies  

lets you:

 � Transform your digital workplace with exceptional  

end user experiences

 � Gain a strategic edge, with proactive incident 

resolution and automation

 � Increase employee satisfaction and productivity

http://www.Unisys.com/InteliServe
mailto:digitalworkplace%40unisys.com?subject=
http://www.unisys.com
http://www.spiceworks.com/marketing/reports/state-of-virtualization/

