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News Release       
 

Unisys Named a Leader in ISG's 2026 Public Sector Services and 

Solutions Provider Lens® Report 

Unisys earns four Leader designations, including recognition in ISG’s new AI and Innovation 

Services quadrant 

BLUE BELL, Pa., Nov. 9, 2026 – Unisys (NYSE: UIS) has been named a Leader in the 2026 

ISG Provider Lens® Public Sector Services and Solutions Report by Information Services 

Group (ISG), earning four Leader designations across the U.S., the U.K. and Australia. This 

year's report introduces the AI and Innovation Services quadrant, in which Unisys has been 

recognized as a Leader in both the U.S. and Australia. This acknowledgment highlights the 

company's leadership in secure, AI-driven public-sector transformation and its ability to 

modernize government operations through integrated digital, cloud, cybersecurity, and managed 

services. 

ISG defines Leaders as organizations with a comprehensive portfolio of products and services, 

a strong market presence and well-established competitive strategies that position them to win 

business. This is the second year Unisys has been recognized as a Leader and the first year 

the U.S. has been included in the annual report, reflecting continued strength in secure, AI-

enabled transformation across the public sector.  

“Public sector organizations are navigating growing expectations to modernize services, 

strengthen security and deliver measurable value for their communities,” said Chris Arrasmith, 

chief operating officer, Unisys. “Recognition across the U.S., U.K. and Australia reflects our AI-

https://www.unisys.com/
https://www.unisys.com/analyst-report/unisys-named-a-leader-in-2026-isg-public-sector-reports-for-australia-the-uk-and-the-us/
https://www.unisys.com/analyst-report/unisys-named-a-leader-in-2026-isg-public-sector-reports-for-australia-the-uk-and-the-us/
https://isg-one.com/
https://isg-one.com/
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first strategy and focus on helping clients address those priorities through secure, scalable 

technology solutions.” 

Unisys received four Leader designations across three quadrants: 

• AI and Innovation Services (new quadrant): Recognized in the U.S. and Australia for 

secure AI operations, intelligent automation, and digital workplace solutions – such as 

the Unisys Agentic Service Desk – that enhance efficiency and service delivery in 

mission-critical environments. 

• Digital Transformation and Modernization Services: In Australia, ISG cited Unisys’ 

ability to modernize government agencies’ infrastructure through secure digital 

transformation, cloud modernization and outcome-focused delivery. 

• Managed IT Services: Recognized in the U.K. for its managed service operations that 

improve incident user support and operational efficiency. 

“Unisys brings a rare combination of digital modernization, cybersecurity, AI, cloud and citizen 

experience to its public sector ventures,” said Harish B., manager and principal analyst, ISG. “Its 

ability to connect secure technology with better constituent and workforce experiences makes 

Unisys a trusted catalyst for agencies seeking to modernize operations while strengthening 

efficiency, resilience and public trust.”  

Learn more about the 2026 ISG Provider Lens® Public Sector Services and Solutions report.  

About Unisys 

Unisys is a global technology solutions company that powers breakthroughs for the world’s 

leading organizations. Our solutions – cloud, AI, digital workplace, applications and enterprise 

computing – help our clients challenge the status quo and unlock their full potential. To learn 

https://www.unisys.com/solutions/dws/field-services-and-support/agentic-service-desk/
https://www.unisys.com/analyst-report/unisys-named-a-leader-in-2026-isg-public-sector-reports-for-australia-the-uk-and-the-us/
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how we have been helping clients push what’s possible for more than 150 years, 

visit unisys.com and follow us on LinkedIn. 

 

Contact:  

Heather Gries, Unisys 

heather.gries@unisys.com  
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