
 

 

News Release       
 

 

Unisys Named a Leader in NelsonHall’s 2026 NEAT Evaluation for AI-

Enabled Cloud Infrastructure Management Services 

 
Global analyst firm recognizes Unisys for AI-driven cloud management capabilities, intelligent 

operations and strategic technology investments  

 

BLUE BELL, Pa., Sept. 14, 2026 – Unisys (NYSE: UIS) has been named a Leader in the 2026 

AI-Enabled Cloud Infrastructure Management Services report by global analyst firm 

NelsonHall’s Vendor Evaluation & Assessment Tool (NEAT). Unisys was rated highly for its AI-

driven approach to cloud infrastructure management, including intelligent operations, self-

healing capabilities and agentic AI innovation. The report also highlights Unisys Intelligence 

Accelerator (UIA), the company’s AI enabled delivery platform, which automates workflows and 

streamlines operations across hybrid infrastructure, applications, data, and security layers of 

clients’ ecosystems.  

The NEAT analyzes the performance of vendors offering AI-enabled services for cloud and 

hybrid environments, allowing strategic sourcing managers to assess vendors’ capabilities 

across various criteria and business situations. The report also enables organizations to identify 

vendors that drive operational efficiency, strengthen resilience, and support evolving business 

requirements through AI-powered infrastructure operations.  

“AI is reshaping how organizations oversee and optimize their technology environments,” said 

Chris Arrasmith, chief operating officer of Unisys. “Being recognized as a Leader by NelsonHall 
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validates our approach to combining AI, automation and cloud expertise to manage increasingly 

complex environments. Through continued investments in innovations such as the Unisys 

Intelligence Accelerator, we are focused on delivering measurable business outcomes that 

improve business performance, strengthen resilience and accelerate technology 

transformation.” 

Additional Unisys strengths cited in the report include: 

• AI-driven cloud management capabilities for hybrid and multi-cloud environments, 

including automation, predictive analytics, and self-healing operations.  

• Differentiated intellectual property and accelerators, including Unisys Intelligent 

Operations, Cloud Business Office and Multi-Agent Orchestration.  

• Global delivery scale, supported by approximately 2,200 cloud infrastructure 

management professionals serving nearly 150 clients worldwide.  

“Unisys is investing in its intelligent operations to provide AI and data-driven cloud 

transformation and management capabilities,” said John Lahery, IT services research director at 

NelsonHall. “This includes AI-centric consulting through its Cloud Business Office, and the 

expansion of IP and accelerators, including self-healing autonomous agents. Unisys further 

provides a modular plug-and-play approach that will resonate with clients looking to leverage 

their existing tooling investments and access a broader partner ecosystem to support their AI 

initiatives.”  

 

Read the full NelsonHall report and learn more about CA&I solutions from Unisys.  

 

About NelsonHall 
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NelsonHall is the leading global analyst firm dedicated to helping organizations understand the 

‘art of the possible’ in digital operations transformation. With analysts in the U.S., U.K., 

Continental Europe and India, NelsonHall provides buy-side organizations with detailed, critical 

information on markets and vendors (including NEAT assessments) that helps them make fast 

and highly informed sourcing decisions. And for vendors, NelsonHall provides deep knowledge 

of market dynamics and user requirements to help them hone their go-to-market strategies. 

NelsonHall’s insight is based on rigorous primary research and is widely respected for the 

quality and depth of its analysis. 

 
About Unisys  

Unisys is a global technology solutions company that powers breakthroughs for the world’s 

leading organizations. Our solutions – cloud, AI, digital workplace, applications and enterprise 

computing – help our clients challenge the status quo and unlock their full potential. To learn 

how we have been helping clients push what’s possible for more than 150 years, 

visit unisys.com and follow us on LinkedIn. 
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