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Business Challenge
Maintain market leadership as one of the largest local banks in East Asia.

Solution
Unisys Application Services, including Enterprise Payments, InfoImage® for 

enterprise content management, and an electronic signature solution integrated 

with the check clearing, teller system and wealth management application.

Results and Benefits
•	 Increased customer satisfaction and credibility through more timely completion 

of payment transactions and use of document imaging

•	 Improved the timeliness and the security of clearing of customers’ checks to 

payees

•	 Improved the convenience and security of transactions through electronic 

signatures

Delivering Innovative Financial Services

“	Unisys has been our partner 
for 20+ years, enabling the 
bank to stay in the forefront by 
providing innovative services 
to our customers. Most 
recently we’ve implemented 
self-service branches with 
no staff and paperless 
transactions, providing fast, 
secure, accurate service at 
lower cost.”


