
How Unisys helps manufacturers build smarter, more resilient operations 
across every site, every system and everywhere work happens

Modern manufacturing runs 
on more than machines
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Manufacturing has always rewarded precision and efficiency. What’s changed is the 
scale of what’s possible and the speed at which it’s expected. AI, cloud platforms, and 
connected devices are creating new opportunities to improve IT performance, optimize 
operations, and keep businesses moving at the speed of demand. Getting there requires 
more than good technology. It requires a partner who understands what’s at stake when  
IT systems go down and what it takes to keep them running.

Precision meets partnership

What’s driving change on the plant floor  
and beyond

Manufacturing is in the middle of a significant shift. 
Smart factories, IoT-connected equipment, and AI-driven 
analytics are giving manufacturers new ways to plan, 
monitor, and optimize production — and giving IT leaders  
a direct line to business outcomes.

Today’s manufacturing CIOs and IT leaders are tasked 
with maintaining business continuity and resilience. 
AI, cloud platforms, security, collaboration tools, and 
agile workflows are all priorities, alongside a growing 
expectation that IT leaders understand the business as 
well as they understand the technology. And they need to 
deliver all of it on lean budgets. At the same time, complex 
supply chains, sustainability goals and regulations, and 
a growing web of connected endpoints across plants 
and remote sites are creating new challenges and 
opportunities. Today’s IT foundation determines how 
quickly manufacturers can move tomorrow.

Unisys helps manufacturers seize these opportunities  
with cloud, digital workplace and cybersecurity 
capabilities designed to deliver results at scale.

Advance your manufacturing 
operations through AI-driven 
insights, secure IT infrastructure 
and digital workplace solutions 
that keep your workforce 
productive and your business 
moving.



4Unisys  |  Modern manufacturing runs on more than machines

IT and operational modernization  

Your plants and enterprise systems run 
on infrastructure made for a different era. 
Modernizing means reducing technical debt, 
integrating legacy platforms and creating an IT 
foundation flexible enough to grow with your 
business without disrupting production.

AI and data-driven operations 

Your organization generates enormous 
amounts of data. AI and analytics can  
surface patterns, enable better decisions  
and automate routine processes but only 
when your data infrastructure is ready to 
support them.

Cybersecurity and risk 
management 

A more connected manufacturing 
environment means a larger attack surface. 
Protecting endpoints, identities and critical 
systems across distributed sites requires 
security that scales with your operations and 
adapts as threats evolve.

Workforce productivity and support 

Your teams need reliable technology and 
responsive support across every shift and 
every site. That means modern devices, 
consistent IT support, and digital workplace 
solutions that reduce friction and keep people 
focused on the work that matters.

Cloud and application agility 

Modernizing your application portfolio and 
finding the right cloud environment, whether 
public, private, on-premises or hybrid, creates 
new flexibility and clearer cost control. The 
best approach depends on your workloads, 
risk tolerance and business goals.

Where 
manufacturers 
should focus  
right now

Manufacturing IT leaders are 
navigating a set of priorities 
that are as interconnected 
as the systems they manage. 
Addressing them requires 
focused investment and a 
clear view of where technology 
delivers the most value.
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IT and operational 
modernization

The possibilities for your business

•	 A scalable IT foundation ready to support what 
comes next

•	 Reduced technical debt and fewer operational 
bottlenecks

•	 Modernization delivered at a pace that works for 
your business

•	 Lower operating costs as legacy systems give way 
to modern, efficient platforms

Unisys solutions and expertise

•	 Application development, transformation and 
integration

•	 Infrastructure modernization and optimization

•	 Process automation and workflow enhancement

•	 Cloud migration and modernization

•	 Device life cycle management

01

The opportunity to build a stronger IT foundation has never been greater. Modern platforms, cloud-ready infrastructure, 
and integrated applications give manufacturers the flexibility to move faster, support new initiatives, and deliver more 
value to the business.

Unisys helps you get there on your terms. We assess your current environment, prioritize the highest-impact 
opportunities, and deliver a modernization approach that builds momentum without disrupting the operations your 
business depends on. We also work closely with partners like AWS, Dell and Microsoft, so you get best-in-class 
platforms alongside our enterprise expertise.

https://www.unisys.com/solutions/cai/applications/application-development-and-transformation/
https://www.unisys.com/solutions/cai/applications/application-development-and-transformation/
https://www.unisys.com/solutions/cai/cloud-management/cloud-transformation/
https://www.unisys.com/partners/aws/
https://www.unisys.com/partners/dell/
https://www.unisys.com/partners/microsoft/
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AI and data-driven 
operations

The possibilities for your business

•	 Faster, more confident operational decisions and 
fewer surprises thanks to predictive maintenance

•	 Automated processes that free up IT capacity

•	 AI that delivers real results across your 
environment

•	 Greater value from the data your organization  
is already generating

Unisys solutions and expertise

•	 AI-powered service desk and virtual agents

•	 Predictive analytics and data-driven insights

•	 Intelligent process automation and workflow 
optimization

•	 AI for operational efficiency and service delivery

•	 Responsible AI frameworks and governance
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Your organization already has what it takes to make smarter decisions: a plethora of data. AI and analytics enable 
manufacturing IT teams to automate routine processes, surface actionable insights, and resolve issues before they 
affect productivity.

Unisys connects your data sources, deploys intelligent automation and puts AI-powered service tools to work across 
manufacturing workflows. We support data and AI enablement with practical analytics that fit your environment so 
insights quickly become actions. That means improved quality, more predictable IT maintenance, and smarter planning 
across the enterprise.

Global technology  
manufacturer 

AI-driven IT support across 15 
campus sites in 30+ countries 
delivered a 94% employee 
satisfaction score, a 94.06% 
first-time fix rate and 35,000 
hours saved in IT issue resolution 
annually. Proactive automation 
resolved more than 2,000 potential 
disruptions before employees 
encountered them.

https://www.unisys.com/solutions/cai/
https://www.unisys.com/solutions/dws/field-services-and-support/next-generation-service-desk/
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Cybersecurity and 
risk management

The possibilities for your business

•	 Consistent protection across distributed sites  
and endpoints

•	 Faster threat detection and response

•	 Security that will scale with your operations

•	 Confidence to innovate without unnecessary 
exposure

•	 Fewer security-related disruptions to operations 
and productivity

Unisys solutions and expertise

•	 Continuous threat exposure management

•	 Cyber recovery

•	 Digital identity and access management

•	 Managed detection and response

•	 Data protection and compliance

•	 Security operations centers

•	 Security managed services
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Manufacturing environments are more connected than ever and so are the risks. Every new plant, partner, endpoint, and 
cloud workload expands your attack surface. Threats will come. What matters is how quickly you detect, respond, and 
recover without losing uptime or momentum.

Unisys helps manufacturers build security into the foundation, designing for resilience so you can grow your digital 
footprint with confidence.

Nutreco 

Unisys established a secure 
data center foundation with two 
global data centers supporting 
approximately 2,000 servers and 
protecting sensitive operational and 
proprietary data. These services 
manage Nutreco’s infrastructure 
and platforms, including Windows, 
Linux, networks, firewalls, backups, 
SQL databases, Oracle, and 
Informix, and support capacity 
management. Unified endpoint 
management and application 
services keep operations running 
reliably across every market.

https://www.unisys.com/solutions/cai/cybersecurity/
https://www.unisys.com/solutions/cai/cybersecurity/#cyberRecovery
https://www.unisys.com/solutions/cai/cybersecurity/#digitalIdentityAndAccessManagement
https://www.unisys.com/solutions/cai/cybersecurity/#managedDetectionAndResponse
https://www.unisys.com/solutions/cai/cybersecurity/security-managed-services/
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Workforce 
productivity and 
support

The possibilities for your business

•	 Consistent IT support across every site and shift

•	 Faster issue resolution and more productive 
teams

•	 Device and endpoint management at scale

•	 Confident adoption of generative AI and other 
emerging tools across your workforce

Unisys solutions and expertise

•	 AI-powered service desk and virtual agents

•	 Unified endpoint management

•	 Field services and on-site support

•	 Device life cycle management and  
subscription services

•	 Digital collaboration and productivity tools

•	 Enterprise service management
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When your teams have the right technology and the right support, great things happen. Productivity increases, issues 
are resolved faster, and people can focus on the work that drives your business forward.

Unisys provides digital workplace solutions tailored for distributed manufacturing environments. Working with partners 
like Dell, Nexthink and ServiceNow, we deliver modern device management, multilingual service desk support, and  
on-site field services that keep your teams equipped and supported across every location and time zone.

General Electric Brasil  

Unisys delivers intelligent 
workplace services and desk-side 
IT support across 828 locations 
in 328 cities throughout Latin 
America, serving 17,500+ GE Brasil 
employees in Portuguese, Spanish 
and English, improving productivity, 
enhancing the support experience, 
and reducing overall IT costs.

https://www.unisys.com/solutions/dws/field-services-and-support/next-generation-service-desk/
https://www.unisys.com/solutions/dws/field-services-and-support/
https://www.unisys.com/solutions/dws/digital-workplace-services/device-subscription-service/
https://www.unisys.com/solutions/dws/digital-workplace-services/device-subscription-service/
https://www.unisys.com/partners/dell/
https://www.unisys.com/announcements-and-updates/dws/unisys-partners-with-nexthink-to-deliver-proactive-digital-workplace-management/
https://www.unisys.com/partners/servicenow/
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Cloud and 
application agility

The possibilities for your business

•	 Greater flexibility and stronger application 
performance

•	 Clear visibility into cloud costs and usage

•	 A modernization path designed to sustain  
and scale

Unisys solutions and expertise

•	 Cloud migration and modernization

•	 Application development, transformation and 
integration

•	 Cloud cost optimization and management

•	 Infrastructure modernization and optimization

•	 FinOps and financial analysis
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Cloud-ready infrastructure and modern applications give manufacturing organizations a real edge: greater flexibility, 
better performance, and more precise control over costs. A staged approach makes the difference between 
modernization that sticks and one that stalls.

Unisys designs cloud migration and application modernization approaches that build on your existing investments. 
Working alongside partners including AWS and Microsoft, we prioritize stability at every step so your operations keep 
pace with your ambitions.

The success of this migration 
reaffirmed the quality of Unisys’ 
services — it was a true pleasure 
to work with such talented 
professionals. With this critical 
accomplishment, Benjamin Moore 
is equipped for our next century of 
growth and industry leadership.”

Glenn Pinnel, CIO, Benjamin Moore

https://www.unisys.com/solutions/cai/cloud-management/#cloudTransformation
https://www.unisys.com/solutions/cai/applications/
https://www.unisys.com/solutions/cai/applications/
https://www.unisys.com/solutions/cai/cloud-management/#cloudFinancialAnalysisAndOptimization


Serious about manufacturing.  
Serious about results. 
Manufacturing demands a technology partner with the depth, scale and commitment to deliver consistently across 
every site, every system and every challenge. Here’s what sets us apart.

Let’s talk about what’s next for your operations
Your priorities are unique. Unisys is ready to help you act on them. Let’s start a conversation to determine where your 
greatest opportunities lie and how we can help you move forward.

Visit unisys.com or contact us to take the next step.

03/26  6421-11841

unisys.com

© 2026 Unisys Corporation. All rights reserved. 

Unisys and other Unisys product and service names mentioned herein, as well as their respective logos, are trademarks or registered 
trademarks of Unisys Corporation. All other trademarks referenced herein are the property of their respective owners.

Global delivery you can count on

With a footprint spanning across the world and 
experience supporting some of the most complex 
environments, Unisys brings the scale to match your 
ambitions wherever your operations take you.

Manufacturing expertise

We understand the realities of manufacturing 
environments: distributed sites, mixed-device estates, 
legacy platforms and workforces that depend on 
consistent, reliable technology. Our solutions are 
designed around how manufacturing works.

Security built in from the start 

Unisys designs security into every solution from day 
one across every environment we manage. From 
endpoint protection to identity management and cyber 
recovery, we help you strengthen your  
IT resilience.

Outcome-driven managed services 

We don’t just implement and move on. Our managed 
services model is designed for continuous improvement, 
measurable results, and a partnership that gets stronger 
over time.

A partner ecosystem that extends your 
possibilities  

Unisys works alongside the technology partners you 
already trust, bringing together best-in-class platforms 
and our enterprise expertise to deliver integrated 
solutions that go further.

Champions in collaboration

https://www.unisys.com/solutions/industries/manufacturing/
https://www.unisys.com/contact-us/
https://www.unisys.com/
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