
Secure, Flexible, Agile 
Logistics Management
If air cargo has become a vital part of your business, 

then you need to manage your logistics operation with

maximum visibility, agility and security. Transportation

organizations – from regional carriers to global airlines – are

looking for tools and systems that provide 24x7 control 

and synchronization across the enterprises and with

alliance partners and suppliers. The Unisys Logistics

Management System is designed to provide just that.

Built on decades of industry experience, Logistics Management

System gives air carriers and ground handlers the tools to

efficiently manage every logistics task, from initial booking to

final delivery. That’s why this system is used by many of the

world’s major air carriers.

Logistics Management System goes beyond core logistics

capabilities to provide a truly comprehensive and flexible

solution that is easily integrated with other applications. 

It provides automated customer communications and

ensures that your customers, partners and employees 

have access to the latest information – at all times. And

because it’s browser-based, it’s easy to use, affordable to

maintain and can be integrated quickly with other systems.

Logistics Management System links key facets of freight

processing, including:

• Door-to-door Support for Time-Definite Products: track

master air waybills and house air waybills as a whole or

split into a single piece, and give ground handlers the

information they need to work effectively. Interface with

pickup and delivery operators through the Internet, XML, 

or SMS to communicate pickup and delivery requirements

and to record status real-time.

• Process Control: drive shipments using advanced bar

code/RFID and warehouse systems linked to route plans 

and work orders.

• Automated Cargo-IMP Processing: automatically process

incoming Cargo-IMP messages and instantly update system

records, with support for Cargo-IMP messages via SITA,

email or the Internet.

Logistics Management System 
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Bottom Line Value for You and 
Your Customers
Our Logistics Management System has provided a wide range 

of transportation organizations significant and sustainable

cost and performance gains, including:

• Savings up to 35% from reduced training and IT costs

• Enhanced customer service, with expedited shipments,

timely delivery, accurate tracking data and automated alerts

• Better visibility and process control of the whole 

shipment process

• More reliable system performance and higher technology ROI

• Seamless integration with partner systems and 

third-party applications

• Technical flexibility to tailor services

• Operational agility to seize opportunities and stay ahead 

of market shifts

What’s the bottom line? Choose Unisys Logistics Management

System and you’ll have the tools and technology you need to

empower your customers and optimize your logistics operation.

Unisys Logistics Management System is an integral part 

of the full suite of Unisys Logistics Solutions that help 

transportation organizations optimize key processes – from 

booking to delivery to ongoing customer service and support:

• Logistics Management System

• Logistics Hosting and Integration Services

• In-transit Service Manager

• Cargo Portal Services

Unisys Logistics Management System helps transportation

organizations run their logistics operations more effectively,

flexibly and profitably. Even as the industry changes, you’ll

gain a distinct competitive advantage by providing the

service, control and synchronization your air cargo customers

are looking for.

An Advanced, Flexible Design

Refined and expanded for more than 20 years, Unisys

Logistics Management System features modern Web and

XML interfaces. For you, that means a lower cost to deploy

and upgrade, easier integration with other core systems 

and external applications, and the ability to tailor applications

to your exact needs. And you can leverage the latest

technologies, including RFID, to mange, track and measure

logistics performance.

Because functions are browser-based and easy-to-use,

training costs are lower and employee productivity is higher.

Plus, comprehensive security features limit access to

authorized users and protect sensitive information. 

Specific features and modules include:

• Flight schedule and routes 

• Booking

• Multi-modal waybill processing

• Tracking/tracing

• Capacity control

• Rating and pricing

• Accounting

• Container control

• Terminal management

• Consolidation

• Customs (U.S., Canada and many other countries 

through a common design)

• Load planning

• Business intelligence and operational 

management reporting

• Bar code scanning or RFID-ready operation

• Integrated third-party revenue management



Unisys provides solutions for secure business operations. 

We do it by creating visibility throughout all layers of your

enterprise: showing cause-effect relationships between

strategy, business processes, applications and infrastructure.

This is the 3D Blueprinting™ approach.  

Our solutions use market-driven initiatives and technologies

in which we have world-renowned credentials.

• Enterprise Security

• Outsourcing

• Real-Time Infrastructure

• Open Source Solutions and Support

• Microsoft Solutions
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Logistics Management System is available either as 

a licensed application to be operated and managed by 

internal IT staff, or as a fully hosted and managed service 

from Unisys. Hosted solutions give you access to the latest

technology and highest levels of system reliability, without

the expense of making constant upgrades or maintaining 

a large IT staff.

And when you invest in Unisys Logistics solutions, you can

take advantage of a community- and standards-based

approach to enhancements and upgrades. Participants in

our AIRCARE community pool resources, coordinate change,

share best practices and drive standards across the

industry. This approach gives you access to the highest

levels of functionality at a lower cost than their competitors. 

Why Unisys?
Why do leading transportation organizations around the 

world choose Unisys?

Clarity: clear understanding of the connections between

strategy, process, applications and infrastructure

Harness the Power of Unisys for Secure
Business Operations
Unisys offers you a powerful advantage. Combining Unisys 

3D Blueprinting approach and solutions for secure business

operations with our trusted core competencies of Consulting,

Systems Integration, Outsourcing, Infrastructure and Server

Technology. This is the power that Unisys brings to 

your enterprise.

Insight: better, faster decision-making based on integrated

data and systems

Agility: the ability to move nimbly and take advantage 

of rapid market shifts

Security: risk mitigation, predictability and stability in 

key operations

Focus: solutions that address core operations – passenger

processing and facilitation, loyalty programs, cargo

management and regulatory compliance

Experience: 50+ years experience and consultants from 

the executive ranks of the industry

Leadership: “must read” publications like Unisys Scorecard,

FastForward and AirCoreNEWS; regularly quoted experts

Results: systems that process 29% of the world’s airline

passengers and 35% of the world’s air freight

Relationships: 200+ airlines, including 19 of the top 25;

600+ airports; and leading industry groups

Scope: solution design and delivery all over the world – the

Americas, Europe and Asia/Pacific



For more information about Unisys Transportation Solutions, 

contact your Unisys representative or visit

www.unisys.com/transportation 
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